
MLTI JSS Recommended Settings 
Updated Thursday, September 1, 2016 

Requirements: 

Software: 
MLTI cloud-hosted JAMF Software Server (JSS) 

Settings -> Network Organization -> Departments 
Create a department called ‘Non-MLTI’ into which non-MLTI devices managed by your JSS will 
be placed. 

  
Non-MLTI devices do not qualify for license for MLTI provided applications (e.g. Pages, Numbers, 
Keynote, iMovie, GarageBand, FileMaker Pro).  The ‘Non-MLTI’ department can be used to 
exclude from scope those devices which should not receive applications for which no license is 
available. 

Settings -> Computer Management -> Management Framework 

Set the Check-in Frequency to 60 minutes. 
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Settings -> Global Management -> Categories 
Categories can be used to group similar items in Self Service, and in the JSS.  Some example 
categories are listed below: 

  

Page   of  2 12



Settings -> Global Management -> User-Initiated Enrollment 
User-Initiated Enrollment must be configured to create the JSS management account.  This 
account is used by the JAMF Management System to complete management tasks on managed 
macOS computers.  This account is not intended for use by IT staff. 

The Management Account should be a user that is not already on the system, and should be 
identifiable as the JAMF management account (e.g. ‘casperadmin’ or ‘jssadmin’). 

  

Be sure that the management account is created, and hidden, and set the password to a 
randomly generated value.  This is the most secure.  Only the JSS needs to know what this 
password is for each device. 

Launching Self Service when done is a good visual indicator that the enrollment process has 
completed. 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Settings -> Computer Management 
Security: 

Be sure ‘Enable push notifications’ is enabled. 

Self Service: 
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Self Service Mobile App: 
For Schools with MLTI or non-MLTI iPad, deploy the Self Service Mobile app using device-based 
Managed Distribution .  This will avoid the need for user’s to log into the App Store and *

purchase the free Self Service Mobile app.  Self Service Mobile will be automatically installed on 
managed, Supervised devices. 

Settings -> Global Management 
Ensure that at least one VPP account has sufficient licenses available for all deployed iOS devices 
(MLTI and non-MLTI).  If necessary, additional licenses can be obtained from the VPP store. 

Mobile Devices -> Mobile Device Apps 
Follow the steps from Manually Deploying Self Service Mobile for iOS article at JAMF Nation. 

Additionally, after step 16, check the ‘Assign VPP Content’ checkbox under the VPP tab. 

  
The additional step to ‘Assign VPP content’ will ensure that Self Service Mobile will install using 
the license acquired through VPP rather than prompting the user to sign into the App Store. 

 Managed Distribution licenses for Self Service Mobile must be purchased from the ‘Content’ section of Apple School Manager.*
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https://volume.itunes.apple.com/
https://jamfnation.jamfsoftware.com/article.html?id=370


Computers -> PreStage Enrollment 

Configure the PreStage enrollment for MLTI macOS devices as shown: 

  

  

Options in Account Settings may be configured, but please be sure to verify that results match 
your expectations. 

It should be noted that options configured here will NOT be reflected in devices that are 
enrolled via means other than the PreStage enrollment (e.g. QuickAdd.pkg), so it may be 
advisable to configure these options later via policy. 
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Mobile Devices -> PreStage Enrollment 

Configure the PreStage enrollment for MLTI iOS devices as shown: 

  

For non-MLTI Computers and Mobile Devices, please configure the PreStage enrollment to set 
the Department to ‘Non-MLTI’ (see Departments above). 

Note: For Computer and Mobile Device PreStage Enrollment: 

It is recommended that a second MDM server record be created in Apple School Manager for 
non-MLTI devices.  Associate this server record with a second Device Enrollment Program 
Instance in the JSS.  Computer and Mobile Device PreStage Enrollments for non-MLTI devices 
should be associated with this secondary instance.  MLTI and non-MLTI serial numbers can be 
associated to the appropriate MDM server record directly from within Apple School Manager.   

Additionally, please be sure to set the Department in ‘User and Location’ to ‘Non-MLTI’ for all 
Computer and Mobile Device PreStage enrollments scoped to non-MLTI devices. 
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Computers -> Mac App Store Apps 

Configure MLTI provided apps to automatically install on MLTI devices. 

General: 

Set appropriate Category. 

Set ‘Automatically update app’ (avoid setting many apps to update at the same time) 

Set ‘Distribution Method’ to ‘Install Automatically/Prompt Users to Install’ 
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Scope: 

Set ‘Targets’ to ‘All Computers’ 

  
Set ‘Exclusions’ to the ‘Non-MLTI’ Department (see Departments above) 

  
VPP: 

Check ‘Assign VPP Content’ 
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Mobile Devices -> Mobile Device Apps 

Configure MLTI provided apps to automatically install on MLTI devices. 

General: 
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Scope: 

Set ‘Targets’ to ‘All Mobile Devices’ 

  

Set ‘Exclusions’ to the ‘Non-MLTI’ Department (see Departments above) 

  
VPP: 

Check ‘Assign VPP Content’ 
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Settings -> Mobile Device Management -> Apple Education Support 
To enable support for Classroom app, check the ‘Enable Apple Education Support’ checkbox. 

  

To enable sync of user and class data from Apple School Manager, add your Apple School 
Manager instance under the ‘Apple School Manager’ tab and select a time and frequency for 
the JSS to pull data from Apple School Manager. 

   

For more information, please see the Integrate with Apple School Manager section of the 
Integrating with Apple School Manager to Support Apple's Education Features Using the Casper 
Suite guide.
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http://docs.jamfsoftware.com/technical-papers/casper-suite/apple-school-manager/9.93/Integrate_with_Apple_School_Manager.html

